
Medline Scientific Returns Policy

If, for any reason, you wish to return goods to Medline Scientific please follow the process 
below

Stage 1 - Contact the UK Sales Office

Tel: +44 (0)1865 400 321 Email: sales@medlinescientific.com Fax: +44 (0) 1865 400 736 

Stage 2 - You will be asked for a brief explanation as to why you need to return the goods

Once a return is validated by an authorised member of Medline Scientific staff you will be issued with 
a Sales Return (SR) number.

*It is important to note that Medline Scientific reserves the right to refuse acceptance of any returned goods 
without a valid SR number. 

Stage 3 - Package and return the goods

Returned Goods should be packaged in accordance with manufacturers shipping instructions and 
must be accompanied by the appropriate paperwork clearly marked with the Medline Scientific SR 
number.

*Failure to provide clear and concise paperwork may result in processing delays.


